z BOJIHQ KPACMUBBIE HOMEPA

TAPUD «COJIHLE»

akTyanbHo Ha 28.08.2023 .

E>xxemecayHada nnaTa (OF)

A6OHeHTCKas nnaTa c onumen «Kapa»' 4p

Tun Tapudurkaumm MoMuHyTHag
Tapudukauumsa ycnyr

LencTByeT BO BCex pernoHax Poccum npu HaxoxaeHuu B cetu «BonHa», «+7 Tenekom», «MTC»

3BOHKMU:

Ha Homepa «BonHa» c onumen «XKapa» (63 orpaH1MYeHUM MO KOTUYECTBY MUHYT 00
B CYTKM) P/MuH. !

Ha HoMepa «BonHa» 6e3 onuum «Kapa», P/MuH. 1,0

Ha Homepa onepaTtopos Pecnybnnkn KpbiM, ropoga Ceactonosnb u 00
KpacHogapckoro kpas ¢ onunen «Kapa», 60 MUH./CYTKM, B/muH. !

Ha HoMepa onepaTopos Pecnyb6nunku KpbiM, ropoga CeBacTonosib u
KpacHopapckoro kpas 6e3 onummn «Kapa» (Unu ¢ 61-o MUHYTbI B CYTKM NpU 2,0
NOAKITOYEHHOW onumMn «Kapa»), P/MuH.

Ha HoMepa onepaTopoB apyrux permoHoB Poccum c onumen «Kapa» , P/Mun. 2,0

Ha HoMepa onepaTopoB Apyrux permoHoB Poccuu, P/mun. 5,0
Ha HoMepa onepaTtopos cTpaH CHI, A6xasun, Mpysuu, KOxHon OceTnin?, B/mun. 30,0
Ha Homepa EBponeickimx onepaTopos®, B/muH. 50,0
Ha HoMepa ocTanbHbIX MeXAYHaPOAHbIX ONepaToOpPOB, P/MuH. 70,0
Ha HoMepa onepaTopoB CRYTHMKOBbIX CUCTEM CBS3M®, B/MuH. 300,0

JINMHDbIN KABUHET NOAKNIOYAU ESIM

YIPAB/IAN LIMDPOBOE PELLEHUE
CBOEW CBA3bIO! KITACCUYECKMX 3AOAY

Of. 240

S O6meH ocTaTkoB - LononHuTenbHbIN HoMep .
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MEPEXOON CO CBOUM
‘ BonHa HOMEPOM

SMS:
Ha MoburbHble HoMepa onepaTopoB Poccuu, P/wr. 2,0
Ha MoburbHble HOMepa MexxayHapOAHbIX ONepaTopPOB, P/wr. 12,0

Mo6unbHbIK UHTEPHET

200 M6anT uHTepHeT-TpaduKa c onumen «Kapa», P/cyTku 0,0

1M6. 6e3 nogkntouYEHHOM onumnm «XKapa», P/cytku 5,0

OOMNOJIHUTEJIbHbIE YCJIYTU

Be3nMMUTHbIE 3BOHKMU BHYTpU ceTn®

3BOHKM 6e3 orpaHnYeHu Ha HoMepa BonHa.

AbBoHeHTCKagd nnaTa, P/mec. 30,0
MoaKMOUUTD UM OTKITOYUTL YCIYTY: Yepes MOBUIIbHOE MPUIOKEHWE UN mﬂ
Moapo6Hee: https://volnamobile.ru/tariffs/options/optsiva-bezlimitnye-zvonki-vnutri-seti

MakeT MuHYT no Poccun®

[ononHuTenbHble MUHYTbI A1 3BOHKOB Ha BCEX OMepaTopoB MOBUNbHOM U dUKCUpoBaHHOM cBA3M Poccuu.

100 MuHyT no Poccuu, P/mec. 120,0
250 MuHyT no Poccum, P/mec. 250,0
500 MuHyT no Poccum, P/mec. 400,0

MoaKoUUTD NI OTKIIKOYUTL YCIYTY: Yepes MOBUIIbHOE MPUNOXKEHNE Mnmm
Monpo6Hee: olnamobile.ru/tariffs/options/paket-minut-po-rossii-100-250-500

MakeT uHTepHeTa’

JononHuTenbHbIM NakeT UHTepHeT-TpadurKa Ha MecsL, 6e3 orpaHUYeHUs MO CKOPOCTU C BO3MOXKHOCTbIO
aBTOMaTUYECKOro NPOAJIeHUS.

MakeT uHTepHeTa 100 M6, P 10,0
[MakeT uHTepHeTa 116, P 55,0
[MakeT UHTepHeTa 26, P 100,0
[MakeT uHTEepHeTa 56, P 200,0
MakeT uHTepHeTa 1016, P 300,0

MoAKIOUNTL UV OTKITIOUUTD YCIIYTY: Yepes MOBUIIbHOE NpuoxeHue nv [ PE RN

I'Ionpo6Hee htth //volnamoblle ru/tarlﬁs/optlons/Qaket interneta-100-mb/



https://volnamobile.ru/tariffs/options/optsiya-bezlimitnye-zvonki-vnutri-seti/
https://volnamobile.ru/tariffs/options/paket-minut-po-rossii-100-250-500/
https://volnamobile.ru/tariffs/options/paket-interneta-100-mb/
https://volnamobile.ru/tariffs/options/avtoprodlenie-paketa-interneta-1-2-5-10-gb/
https://volnamobile.ru/tariffs/options/paket-interneta-1-2-5-10-gb/

@® BONMHAO

noaAPOBHAA UHOOPMALIUA

' AGoHeHTCcKan nnata ¢ onuueii «XKapa»

Onums «Kapa» MNpu noaknodeHnn Onummn exxecyTouHo
NpeaoCcTaBAseTcs:

3BOHKM Ha HoMepa «BonHa Mobalin» 6e3 orpaHUYeHui;

60 MUHYT B CYTKM [i/159 3BOHKOB Ha HOMepa onepatopos Pecnybivku
KpbiMm, r. CeBacTonosnb n KpacHogapckoro kpas (kpome «BonHa
Mob6ain»). C 61-1 MUHYTbI CTOMMOCTb 3BOHKa COOTBETCTBYET YC/IOBUSIM
TapudHoro nnaHa «ConHue».

200 M6 B cyTku nHTepHeT Tpadmka. [No okoHYaHMIo Tpabrka AOCTYM B
WHTepHeT BnoknpyeTcs.

CrouMocTb 3BOHKa Ha HoMep onepaTtopa Poccum (kpome KpbiMa 1
KpacHopapckoro kpas) - 2 py6./MUH.

ABOHEHT MOXET NPOAOIHKUTL NMOJIb30BaHWE MHTEPHETOM A0
0YEPEnHOrO HAaYUCTIEHNS ©XXEeCYTOUYHOro UHTepHeTnakeTa 200 M6,
NMOAK/MIOYMB A0 KOHLLa OMAayYeHHbIX CYTOK COrIacHO YCIIOBUMU OMLMUU
«X¥Kapa», ofHy 13 onuun «lakeT MHTepHeTax» (*502# BbizoB). Cpok
fevctaus onumu «MakeT uHtepHeTa 100 M6» - 1o KoHLa cyTok (23:59),
Koraa 6bina nogkntoYeHa aaHHas onuus. Cpok AeNCTBMS onuum
«[MakeT uHTepHeta 1,2,5,10 ['6» - 30 gHel c MOMeHTa NoAKIIoYEeHUS.
Ecnuny aboHeHTa HeAOCTaTOUHO CPEACTB A8 CNUCaHUA OYepenHOoM
aboHeHTCKOM NnnaThl onuum «Kapay, Tapudukaums 3BOHKOB byaet
OCYLLECTBNATbL COMAacHO ycnoBuam TapudHoro nnaHa «ConHue»,
LLOCTYM K CETU UHTEPHET BIOKUPYETCA (MCKNIOYEHWe, ecnny aboHeHTa
NMOAKIMOYEH OAMH U3 NakeToB onuum «[akeT uHtepHeta 1,2,5,10 I'6).
BaxxHo! Mpu nogkntoveHnn onumm «Kapa» aBToMaTMyeCku
OTKIIOUUTCS Onums «Be3nMMUTHbIE 3BOHKM BHYTPU CETU», €CNU TakKast
6bina noaxodeHa y aboHeHTa.

Ecnuny aboHeHTa nogknioveHa onuus «XKapa», BO3MOXHOCTb
NOAKOYEHNS ONUUIA «Be3NUMUTHBIE 3BOHKKM BHYTPU CETU» He
npeaocTaBnaeTcs.

Ab6oHeHTckan nnaTa - 4 py6./cyT.

CrouMocTb nepsoro nogknoveHus - 0 py6. CtoumocTs Moboro
nocneayoLero noaxknodeHus - 50 py6.

MoaKNOUYUTE/OTKITKOUMTL OMUMIO!

- USSD: *410# Bbi3oB

- JTnunbit KabrHeT, MOBUIbHOE MPUOXKEHUE.

? 3BOHKM Ha HOMepa onepaTopos cTpaH CHI, A6xazuu, Mpy3un,
IOxHoi OceTum.

K ctpaHam CHI, A6xasus, [pysus, KOxHaa OceTus OTHOCATCA 3BOHKM
no HanpaeneHuam: Abxasus (7840, 79407, 79409, 7940),
AsepbangxaH (994), Apmerus (374), Benapyco (375), Mpyaus (995),
KazaxctaH (76, 77), KeiproizcTaH (996), Mongosa (373), TamxukuctaH
(992), TypkMeHucTaH (993), Y3beknctaH (998), Ykpaura (380), KOxHasa
OceTus (7929803-7929812).

3 3BoHKM Ha HoMepa EBponeiickux onepaTopos.

K 3oHe EBpona oTHOCATCA 3BOHKM MO HanpasneHusam: AscTpus (43),
An6anus (355), AHpoppa (376), Benbrua (32), bonrapus (359), BocHusa
u l'epuerosuHa (387), Batukan (379), Benukobputanus (44), BeHrpus
(36), Fepmatnusn (49), Tnbpantap (350), MNpernnanana (299), Mpeumnsa
(30), Danusa (45), Mspaunb (972), Mpnanausa (353), Mcnanams (354),
Wcnanusa (34), Utanua (39), Kunp (357), Nateus (371), llutea (370),
NuxtenwTenn (423), NMiokcembypr (352), Makenornus (389), ManbTa
(356), MoHako (377), HuaepnaHgel (31), Hopeerus (47), Monbla (48),
MopTyranusa (351), PymbiHua (40), Can-MapuHo (378), Cepbus (381),
Cnosakus (421), Cnosenusa (386), Typumsa (90), Papepckue o-8a (298),
Ounnanamsa (358), Pparuums (33), XopeaTua (385), YepHoropus (382),
Yexusa (420), Weernuapus (41), LLseuwns (46), DctoHus (372) u npoune
cTpaHbl EBponbl.

* 3BOHKM Ha HOMepa onepaTopoB CMNYTHUKOBbIX CUCTEM CBA3U.

K AaHHOW KaTeropmm oTHOCATCS 3BOHKKU Ha HOMepa CeayioLLImMX
onepatopoB: Aeromobile (88299), DTAG (88228), Ellipso (88238),
Emsat (88213), GlobalStar (8818), Inmarsat (870, 871,872, 973, 874),
Iridium (8816), MCP (88232), Onair (88298), Oration (88233), Seanet
(88242), Thuraya (88216) n npoymx onepaTopoB CMyTHUKOBbIX CUCTEM
CBA3M.

¢ Be3NUMUTHbIE 3BOHKMU BHYTpPU ceTU

Onuums aocTynHa aboHeHTaM TapudHoro nnaHa «ConHuer. Mpu
noakn4YyeHum OI'ILI,I/II/I npeaoCTaBNgloTCd MUHYTDBI /19 3BOHKOB Ha
HoMepa onepaTopa "BonHa". KonnyecTBo MUHYT He orpaHuyeHo. Cpok
nenctema Onuum - 30 aHen ¢ MOMeHTa crnncaHus aboHEHTCKOM naaTbl
Onuwmn. Ecnv cnvcaHue aboHEHTCKOM NiaThl HE MPOU3OLLIO,
CTOMMOCTb MUHYTbI 3BOHKa Ha HoMepa "BonHa'" coctaeut 0,60 py6. no
MOMeHTa CrincaHunsa aboHeHTCKoM naaTel Onumu.

AboHeHTckas nnata - 30 py6./mec.

CroumocTs noaknodeHus /oTkmoverus - O py6.

’ MakeT MMHYT no Poccuun.

Mpv nogkntoueHmu onumu «lNaket MuHyT no Poccum 100/250/500»
npepocTtaensaetca 100, 250, 500 fononHUTENbHBIX MUHYT AJ151 3BOHKOB
Ha BCex ornepaTtopoB MOBUNbHOM 1 GUKCUPOBaHHOM CBSA3U Poccuu.
Cpok aevictaus Onuun - 30 fHel C MOMeHTa CriCaHus eXXeMecs YHOM
aboOHeHTCKOM MnaTsbl.

Ecnuny aboHeHTa eCTb OCTaTKM MUHYT, HAUUCTIEHHbIE COMIAaCHO
ycnosmaM Tapuada, a TakKe MUHYTbI, HAYMCIIE@HHbIE COMIacHO YCOBUAM
Onuwmu, B NepByto oYepeab BCEraa pacxonyoTcs MUHYTHI,
npefocTaBneHHbIe COracHO TapUPHOMY MnaHy.

Tapudurkauma NOMUHYTHas.

CnucaHue aboOHEHTCKOM NJIaThl MPOUCXOAMT EXXEMECHYHO B A€Hb,
creaylowmin 3a AHéM akTueauuu Onuun. Hanpumep, ecnu Onuus 6bina
noaknoyera 12.06.2023 r., To cneaytoLlee cnmncaHmne NnpovMsonaeT B
nepuog ¢ 00:00 no 03:0013.07.2023r.

B cnyuyae ecnu 3akoHUMNCA MakeT MUHYT A0 OUEPEAHOro
eXeMeCAYHOro HaunucneHus, aboHEHT MOXET NMOBTOPHO MOAKIIIOUUTL
Onumio. ng 3Toro Heob6X0ANMMO CHauana OTKIIUYUTL €€, a 3aTeM —
3aHOBO NOAK/IOUYUTD.

BaxxHo! Ecnun aboHeHT noaxniovaeT noBTopHo ONumio (T. €. ¢ MOMeHTa
NoceaHero NoAKMYEeHUS OAHOTO U3 MaKeTOB OMNLMIA MPOLLIO MeHbLLEe
MecsLa), eMy ByaeT HauMCNEH HOBbIM NAaKeT MUHYT, HO He
MCMNOJIb30BaHHbIe MUHYTbI paHee NOAKIIYEHHOr O NakeTa He
coxpaHaTcs.

Ecrnu aboHeHT oTkntovaeT Onuuio B TeueHue 30 AHeN ¢ MOMeHTa
NOAKMIOYEHMS, OCTABLLMECH MUHYTbl COXPaHAOTCS Ha NpoTaxeHum 30
AHEeN CO BPEMEHU UX HauUCTIeHMS.

®MakeT UHTepHeTa.

B pamkax onuuit npegoctaengeTca 4OMNONHUTESbHbIN 06beM
HTepHeT-TpadurkKa 63 orpaHUYeHms No cKopocTy B 06véme 116,216,
576 unnm 10 I'6 cooTBETCTBEHHO.

Onuwma aBTonpoaneHue nakeTa uHtepHeta 1,2,5,10 ['6 noseonsdeT npwu
MCUepnaHnm eXXeMecayHOro NakeTa MHTepHeT-TpabuKa, BKITKOUYEHHOTo
B Tapud n/unm untepHeT-Tpaduka onuum «aket uHTepHeTa,
aBTOMaTUUYECKM NMOAKMNOYATH AOMONHUTESbHbLIN MakeT MHTEpHEeTa
o6béMoM 1,2, 5 unun 10 F'6 cooTBETCTBEHHO.



Mepexop Ha Tapug «ConHue» He NpefocTaBNseTCs.

TapudurkaLums BbIZ30BOB, COBEPLLIEHHbBIX Ha TeppuTopumn Pecnybnvkum
KpbiM . CeBacTonosnb, Ha HoMepa onepaTtopos Poccuu, NoOMUHYTHas.
TapudurkaLms BbIZ30BOB, COBEPLLEHHbBIX Ha HOMEPa MEXAYHAPOAHbIX
onepaTopoB MOMUHYTHaS.

B noesnkax no Poccuu B paMkax HTepHeT-NakeTa No Tapudy 6yaeT
execyTouHo npepoctaenatbcs 500 M6 nHtepHeT-Tpadumka. Mo
McYepnaHuio KBOTbI A0 KOHLLA CYTOK JIMG0 [0 UcHepraHms
€)XeMeCSYHOro UHTEepHEeT-NakeTa NpefoCTaBAseTcs AOCTYM K CeTU
MHTEpPHET Ha ckopocTu 256 kbuT/c.

Mexopaume Bbi3oBbl MeHee 3x cekyHA He TapuduumnpytoTcs.
Tapudukaums 3a npegenamm cetu «BonHa» NOMUHYTHas, BbI3OBbI
NPOAOCIHKUTENBHOCTBIO MeHee 3 cek. He TapuduLMpytoTCs.

MHTepBan (eanHuua) TapudukaLmm npu COEAMHEHNSX MO KaHanam
nepefaun gaHHbix GPRS-MHTepHeT - 100 K6anT, 1 KbanT = 1024 6anr, 1
M6awnT =1024 K6ainT. He Tapuduumpyembiin CyMMapHbii 06beMm
nepenaHHbIX v NosyyeHHbix gaHHbix: GPRS-UnTepHet - O K6aiT,
GPRSWAP - 0 K6anT. icxoas U3 TeXxHUMYeCKnx ocobeHHoCTEN
paboTbl ceTu, a Takxke B Lesiax obecneveHma aboHEeHTOB
JOMOJTHUTENbHBIM MEXaHW3MOM KOHTPOJIS Haf, pacxoAamu, onepatop
BMpaBe yCTaHaBIMBaTb MaKCUMaJsIbHYIO MPOACKUTENbHOCTb OLHOMO
coeauHeHus. B ceasn c

0COBEHHOCTAMU PacnpoOCTPaHEHNS PaANOBOJSIH U pesibedoM
MeCTHOCTU rpaHuLia Mexxay Pecnybnvkoi KpbiM, r. CeBactonorb,
APYrMMK pernoHamm Poccum u cTpaHaMu aBngeTcs nprMepHon.,
OnepaTop «BonHa» BNpaBe NpnocTaHOBUTb MPeaoCcTaB/ieHne ycnyr
ABOHeHTY B criyyae, ecniv AGOHEHT MPUYMHAET Bped ApYrvM
ABOHEHTaM U/UNKn TPETbMM NULLEM C UCNOSb30BaHWeM yciyr «BonHan,

ecnv 6e3 NpeaBapUTENbHOIO MUCbMEHHOTO corylacoBaHus ¢ «<BonHa»
ncnonbayeT TenedOoHHbIN HOMEP AN MPOBEASHNS NIOTEPEN,
rofIOCOBaHUM, KOHKYPCOB, BUKTOPUWH, PEKIaMbl, ONpOCOB, MacCOBbIX
paccbinok (Nof MacCoBOM pacChbifIKoW MOHWMaETCs pacchlika
coobLweHnit He MeHee, yeM 100 (cTa) nonyyaTensam), yCTaHOBKM
LLO30B (MM YyCTPOMCTB) 4S5 AOCTyNa B CETU MNOABUXHOM M\nnu
PUKCUPOBaAHHOWM CBSA3U, MHTEPHET-TENEePOHUN N PYTMX MEPOMNPUSTUN,
NPUBOASLLMX K HAPYLIEHMIO paboToCnocobHOCTU 060pyAOBaHMS 1
YCTPOWCTB CBA3W M yLLepby «BonHa» nnm Tpetbux nuu,.

Mpy ncyepnaHnm AeHeXXHbIX CPeACTB Ha NIMLLEBOM CYeTe,
oBCy>XMBaHWE HOMEpPa OrPaHUYMBAETCS, B TOM YMCTE C NPepbiBaHNEM
TeKyLLEero ceaHca NpeaocTaBneHns ycnyri cessu. B cnyvae ecnim
6anaHc nMueBoro cyeta aboHeHTa CTaHOBUTCS PaBHbIM UITW HUXKe
HYJIs, TO B TeYeHWe nocnenyolmx 122 aHen eMy OyayT AOCTYMHbI
TONBbKO BXOASLLME 3BOHKM, MOnydYeHue SMS 1 3BOHKM Ha CepPBUCHbIE
HoMepa «BonHa». Ecnv no ncteueHuu storo nepuopga 6anaHc
SIMLEBOro cyeTa aboHEeHTa He NMPEBbICUT 3HaueHue Honb pybnen,
BO3MOXHOCTb MOJIYYEHMS yKasaHHbIX YCIyr npekpaliaeTcs (Homep
nosiHocTbto 6riokupyeTcs). B crniyyae, ecnv TeyeHune 61 oHS ¢ MOMeHTa
BIIOKMPOBKM HOMEPa Ha JIMLEBOM cyeT aboHeHTa He 6b11o
MOCTYMNNEHUIN CPEeACTB, AOCTAaTOUHbIX AJ19 AOCTUXEHUS
NoSIOXMTENbHOrO 6anaHca, 4OrOBOP CYMTaeTCa pacTOPTrHyTbIM MO
xenaHuo AboHeHTa, 06s3aTeNbCTBa No AOroBOPY NPeKpalLaTCs.

B cnyuae, ecnv AGOHEHT B TeueHue 122 gHen He Nonb3yeTcs ycrnyramMu
rofloCOBOW CBA3M, Nepenayn AaHHbIx U SMS, a Takxe, He Monb3yeTcs
WMHbIMW AOMONHUTENIbHBIMU U PA30OBbIMU YCNYyraMm U NPU OTCYTCTBUN
MOMONHEHUS NIULEBOTO CYETa, AalibHENLLIEe OKasaHe yCiyr CBSA3n
ByaeT ocyLLecTBNATLCA MO TapudbHOoMy nnaHy «Hebo» (o3HakoMMUTbes C
YCNOBUSAMU TapuUbHOTO NiaHa MOXXHO Ha caunTe).

O6opynoBaHue cepTUdULUPOBaHO. YCNYry NIULIEH3UPOBaHbI.


https://volnamobile.ru/upload/medialibrary/441/4414308bc58ca68827fe36be66e02c0d.pdf

